
Communicative
Competencies

Linguistic Linguistic competence in AAC

(Augmentative and Alternative

Communication) refers to a person's

ability to understand and use the

language system of their AAC method.

It involves both receptive

(understanding) and expressive

(producing) language skills using any

communication system they rely on-

such as a speech generating device,

communication board, or manual signs.

Operational

Operational competence in AAC refers

to the technical skills needed to use an

AAC system effectively. It's all about

how the person accesses and

navigates their communication tool—

whether that's a high-tech speech-

generating device, a tablet app, or a

low-tech board with symbols.

Strategic

Strategic competence in AAC

refers to the problem solving skills

a person uses to overcome

communication challenges or

breakdowns especially when their

AAC system can't quite keep up

with the demands of the moment.

Social
Social competence in AAC refers

to the skills a person needs to

interact effectively and

appropriately with others. It's all

about knowing what to say, how

to say it, and when to say itusing

their AAC system to build and

maintain social relationships.

Emotional or psychosocial competence

 in AAC refers to the emotional and

psychological skills that support effective

and confident communication. While not

always listed as one of the original four

competencies (linguistic, operational,

social, strategic), it's now widely

recognized as a critical component of

AAC success because communication

isn't just technical or linguistic; it's also

deeply emotional and relational.
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